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Industrial Rehabilitation
Injuries in the workplace are common occurrences, particularly in a labor-
intensive environment like southeast Texas. Memorial Hermann WorkLink offers
work-hardening and work-conditioning programs that not only help rehabilitate
employees after an injury but also focus on injury prevention.

The Industrial Rehabilitation Program offers evaluation processes and treatment plans with

quantifiable, predictable and reproducible results. Our highly skilled multidisciplinary clinicians
design injury-specific programs, tailored to the injured worker’s job and type of injury, and they treat
the injured worker in the most effective and efficient manner. Our Successful Returns® program reflects our commitment to quality,
communication and customer service.

Communication between physicians, employers, case managers and insurance carriers, as well as education of the injured worker,
are essential to the Industrial Rehabilitation process. Our program provides evaluations, treatment plans, behavior modification and
education services that facilitate case closure and help prevent future work-related injuries.

Established in 1988, Successful Returns® includes these comprehensive
Industrial Rehabilitation services:

» Work Hardening/Work Conditioning Programs accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF)
* 97 percent patient-satisfaction rate
¢ 87 percent return-to-work rate

* Functional Capacity Evaluations (FCESs)

* Impairment rating evaluations

* Pre-placement and physical agility testing

* Multidisciplinary team with PT, psychological, and vocational services

* Job-site evaluations and ergonomic assessments

* Injury-prevention education and ergonomic training

* Job demand and work-site analysis

* Job description reviews and generation of ADA-approved job descriptions

* Onsite rehabilitation

Referrals and Scheduling
To refer a patient for evaluation or treatment, call 713.338.4949 or fax an order to 713.338.4948.

MHealth is a fully owned subsidiary of Memorial Hermann.

929 Gessner, Suite 1500, Houston TX 77024, P 713.338.5252, F 713.338.6590, mhealthbenefits.org, 800.778.8935





